BST RETAIL: Complex Services- MultiServ®

Request for
Proposal

from end user
customer

!

QUICK QUOTE

Sales Quotation
System

Account Executive
PROPOSAL
PREPARATION

l

ORION
AddressValidation

PROPOSAL

PRESENTATION
to End User Customer

\{—

!

RSAG

SIGNED

CONTRACT
from End User
Customer

Cust Ops Project Mgr
REVIEW & ASSIGN

to Service Consultant

Service Consultant (SC)

ISSUESEOMS
SERVICE INQUIRY

for MultiServ

-REVI EWS
DEPT RESPONSES
ON SERVICE

NQUIRY

HAND OFF
PACKAGE

SC - ISSUES
FIRM ORDER
toMajor Acct
Center (MAC)

v

to Customer Ops
Project Manager /

SC - PROJECT
COORD./FOC
with AE & end
user customer

Cust Service Asst (CSA)

> RETRIEVES FIRM
ORDER FM MAC

accurate & complete

CSA - ORDER
ENTRY INTO
ROS

for MultiServ

A 4

SOCS

v

CSA - PROJECT

COORD./ FOC
with AE, SC &

end user customer




